Please give to your physician, nurse, or other staff.
[image: https://docs.google.com/drawings/u/0/d/sYMhT3vdqgWPEyWLDyBMiVw/image?w=237&h=47&rev=1&ac=1&parent=1R4l1GRvIiAtF92qYy-DO-GEmP04VGwnj]TIPS FOR COMMUNICATING WITH     
PEOPLE WHO HAVE HEARING LOSS

· Get the person’s attention
· Face the person
· Speak at a moderate pace
· Ask how to communicate
· Don’t shout
· Avoid light/sun glare
· Avoid noisy background
· Rephrase if misunderstood
· Nothing in your mouth
· Write, gesture or point
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